Samsung SSD Bao hanh Giéi han
Danh cho Tat ca Samsung SSD

Cam on ban da mua Solid State Drive cia SAMSUNG (“San phdm”). SAMSUNG coi trong céng viéc ctia
ban va ludn ¢ ging cung cdp cho ban chit lwong dich vu t6t nhat. VUI LONG POC CAC PIEU KHOAN
VA PIEU KIEN SAU PAY CAN THAN TRU'G'C KHI SO DUNG SAN PHAM DO SAMSUNG ELECTRONICS
CO., LTD. (“SAMSUNG”) CUNG CAP. VIEC BAN SIF DUNG SAN PHAM THE HIEN SU PONG Y VOI CAC
DI‘]?JUAKHOAN VA PIEU KIEN TRONG TUYEN BO BAO HANH GIO'T HAN SAMSUNG SSD (“THOA
THUAN").

A. Chinh sach Bdo hanh

SAMSUNG dam bao véi ngwdi mua San phdm cé déng géi dugce niém phong goc (“Ban”) rang San
pham khéng méc 1i vé vat liéu va tay nghg, theo cac diéu kién dwoc néu & day, véi MOT TRONG HAI
THOT HAN SAU DAY TUY THEO THOT HAN NAO TOT TRUOC: (1) GIAI POAN BAO HANH GIOT HAN
MA THOTHAN PU’Q'C QUY BPINH TRONG PHAN B CUA THOA THUAN NAY, BAT PAU VAO NGAY SAN
PHAM BU'Q'C MUA CO PONG GOI BPUQ'C NIEM PHONG GOC HOAC (11) GIAI POAN KET THUC VAO
NGAY SSD VU'Q'T QUA NGUONG TBW (TONG SO BYTE DA GHI) CUA SAN PHAM MA PHAN MEM
MAGICIAN CUA SAMSUNG CO THE CHI RA (PE BIET THONG TIN CU THE VE NGUO'NG NAY, VUI
LONG THAM KHAO BANG DU’ LIEU SAN PHAM SSD CU THE CUA BAN TREN www.samsung.com/ssd,
www.samsung.com/samsungssd)

Trong treong hop khong ¢ bang chirng mua hang hop 1¢, giai doan bao hanh gi¢i han sé& dwoc xac
dinh vao ngay san xuat.

Trong trudmg hop SAMSUNG xac dinh, theo phén xét clia riéng minh, rang San phdm c6 nhirng 16i
nghiém trong vé vat liéu hoic tay nghé va khong tuin theo mot cach can ban cic thong so6 ky thuat da
céng bd trong diéu kién sir dung binh thwong, cho du Ban sé hiru San phdm trong bao 1au va trong
giai doan bao hanh gi¢i han, dong thoi theo cac diéu kién va trwong hop ngoai 1é dwoc néu trong
Thoa thuin nay, SAMSUNG sé lwa chon mét trong hai phwong an sau day: (1) stra chira va thay thé
San pham bang San ph4dm m&i hoic dugc sira lai véi dung lwgng twong dwong hodc cao hon; hoic (2)
hoan tra lai gia tri thi trwedng hién tai cia San phdm & thoi diém khiéu nai bao hanh dwoc dwa ra véi
SAMSUNG néu SAMSUNG khong thé stra chira hodc thay thé San phdm. Trong truwedng hop thay thé,
SAMSUNG c6 thé thay thé San phdm ctia Ban bang mdt san phdm khac di dwoc str dung, stra chira va
Kiém tra tlr trweérc d€ dap rng thong sé ky thuit cia SAMSUNG. Giai doan bao hanh cho cic sdn phidm
thay thé va stra chira sé dwgc ap dung cho phan con lai cda giai doan bao hanh gdc dai hon hoic chin
muoi (90) ngay. San phdm dwoc tra lai d€ thuce hién dich vu thay thé sé khong dwoc givi lai cho Ban.
Tuy nhién, trong trudng hop NTF (Khéng Tim thiy Lbi ndo) thdng qua chin doan 16i, SAn phdm do sé
dwoc gti lai cho Ban. Ban phai thudng xuyén sao lwu dit liéu quan trong. Bdo hanh nay dwoc cung
cép cho riéng Ban va khéng thé chuyén nhwong.
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B. biéu kién Bao hanh Gi61 han (Giai doan va TBW)

Chinh sich Bdo hanh San phim

(Giai doan hodac TBW)
120GB 3 nam hoac 35 TB TBW
750 EVO 250GB 3 nam hoac 70 TB TBW
500GB 3 ndm hoac 100 TB TBW
830 Series 64GB/128GB/256GB/512GB 3 ndam
840 Series 120GB/250GB/500GB 3 nam
5 nam
840 PRO Series 128GB/256GB/512GB (73 TBW cho cac rng dung danh
cho doanh nghiép)
840 EVO Series 120GB/250GB/500GB/750GB /1TB 3 nam
850 120GB 3 nam hoac 75 TB TBW
128GB/256GB 10 nam hodc 150 TB TBW
850 PRO Series 512GB/1TB 10 nam hodc 300 TB TBW
2TB 10 nam hodc 450 TB TBW
4TB 10 ndm hodc 600 TB TBW
120GB/250GB 5 nam hoac 75 TB TBW
850 EVO Series 500GB/1TB 5 nam hodc 150 TB TBW
2TB/4TB 5 nam hoac 300 TB TBW
256GB 5 nam hoac 300 TB TBW
512GB 5 ndm hodc 600 TB TBW
860 PRO 1TB 5 nam hodc 1,200 TB TBW
2TB 5 nam hoac 2,400 TB TBW
4TB 5 nam hoac 4,800 TB TBW
250GB 5 nam hodc 150 TB TBW
500GB 5 nam hodc 300 TB TBW
860 EVO Series 1TB 5 nam hoac 600 TB TBW
2TB 5 ndam hoac 1,200 TB TBW
4TB 5 nam hoac 2,400 TB TBW
1TB 3 nam hoac 360 TB TBW
860 QVO 2TB 3 nam hoac 720 TB TBW
4TB 3 nam hoac 1,440 TB TBW
870 QVO 1TB 3 nam hoac 360 TB TBW
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Chinh sich Bdo hanh San phim

San phdm Dung lwong

(Giai doan hodac TBW)
2TB 3 nam hoac 720 TB TBW
4TB 3 nam hoac 1440 TB TBW
8TB 3 nam hoac 2880 TB TBW

250GB 5 nam hoac 150 TB TBW

500GB 5 nam hodc 300 TB TBW

870 EVO 1TB 5 nam hoac 600 TB TBW
2TB 5 nam hoac 1,200 TB TBW
4TB 5 nam hoac 2,400 TB TBW

950 PRO 256GB 5 nam hodc 200 TB TBW

512GB 5 nam hoac 400 TB TBW

250GB 3 nam hoac 100 TB TBW

960 EVO 500GB 3 nam hoac 200 TB TBW

1TB 3 nam hoac 400 TB TBW

512GB 5 nam hoac 400 TB TBW

960 PRO 1TB 5 ndm hodac 800 TB TBW
2TB 5 nam hoac 1,200 TB TBW

250GB 5 nam hoac 150 TB TBW

970 EVO, 500GB 5 nam hoac 300 TB TBW

970 EVO Plus 1TB 5 ndm hodic 600 TB TBW
2TB 5 nam hoac 1,200 TB TBW

512GB 5 nam hoac 600 TB TBW

970 PRO

1TB 5 nam hoac 1,200 TB TBW

250GB 5 nam hoac 150 TB TBW

500GB 5 nam hodc 300 TB TBW

980 PRO Series

1TB 5 nam hoac 600 TB TBW
2TB 5 nam hoac 1,200 TB TBW

250GB 5 nam hoac 150 TB TBW

980 500GB 5 nam hodc 300 TB TBW

1TB 5 nam hoac 600 TB TBW

1TB 5 nam hodc 600 TB TBW
990 PRO Series 2TB 5 nam hoac 1,200 TB TBW
4TB 5 nam hodac 2,400 TB TBW
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C. Pham vi ctia Bdo hanh Giéi han

Bao hanh duwoc néu & day sé KHONG PU'QC 4p dung néu: (i) San pham khdng duoc st dung theo bat
ky hwéng dan nao di kém, (ii) S&n phdm khong dwoc st dung ding chirc ning va mai truedng cla san
pham (iii) c6 bat ky sw c8 hay 16i nao phat sinh do sw hién dién ctia mot san pham, phan mém hoic
c4u phan clia bén thit ba, cho du c6 dwoc cho phép hay khong, (iv) c¢6 bat ky sw cd hay 16i nao 1a hau
qua ctia viéc cai dat hodc kiém tra, stt dung khong ding cach, so suit, stra chira, diéu chinh trai phép,
tai nan hodc cac nguyén nhan bén ngoai khac HAY (v) ton tai bat ky tinh hudéng nao khac ma
SAMSUNG xac dinh rang d6 1a bing chirng ctia viéc Ban vi pham Thda thuan. Ban chip nhan va dong
y rang San pham khong duwgc thiét ké cho va sé khong dwoc st dung trong, bao gdbm nhuwng khéng
giti han, cac hé thong duy tri sw séng, thiét bi an toan, thiét bi y t€ hoic thiét bi chdm séc quan trong
hodc cac tng dung khac ma sw hw héng cé thé giy tir vong hoic ton thwong cd nhan hoic sirc khée
hay bat ky tng dung trong quan doi hodc phong thi hodc viéc mua sdm bat ky ctia chinh pht ma cac
diéu khoan hoic diéu kién dac biét c6 thé dp dung. Theo d6, SAMSUNG tlr chdi moi trach nhiém phép
1y c6 gan két vai, phat sinh do hodc lién quan t&i cach st dung San phdm ndy va ban chdp nhan moi
rui ro phat sinh tir tng dung nay hoic &ng dung twong tw cia San phim.

Bao hanh ctia SAMSUNG KHONG bao gom bat ky chi phi va phi t6n lién quan t&i viéc phuc hoi dit lidu
va thao roi/1ap rap ctia SSD dé sira chita hoidc thay thé. Bao hanh ctia SAMSUNG ciing KHONG bao
gdm cac San pham, ching han, duoc ti€p nhan trong tinh trang déng go6i khong dung cach, bi thay d6i
hodc hw hong vé mat vat ly. Sdn phadm sé dwoc ki€ém tra khi ti€p nhan. Ban c6 thé tham khao danh
sach khong day du cac vi du vé tredng hop loai trir bao hanh dwdi day:

*  doéng gbi hodc gii di khdng dung cach, bao gbm viéc str dung cac hop dwng hang khong
dat chit lvong;

*  moi thay d6i, diéu chinh hodc hw hong vé mit vat Iy ciia San phdm, bao gom nhwng khéng
gi¢i han doi voi, nhitng vét xudce sau;

*  moi thay d6i, diéu chinh hoic viéc loai bé bat ky nhin nao cia SAMSUNG hay ma vach
trén San phim;

*  vo4 SSD da bi mé; hoac

*  bang dinh hodc s& sé-ri bi x4o tron hodc mit.

D. Giéi han Bio hanh va Giéi han Trach nhiém phép ly

NGOAI TRU CAC BAO HANH RO RANG PU'QC NEU O PAY, SAMSUNG TU CHOI TAT CA BAO HANH RO
RANG VA NGU Y, BAO GOM NHU'NG KHONG GIOT HAN bO1 VO BAT KY BAO HANH NGU Y NAO VE
KHA NANG TIEU THU, TINH PHU HOP VOT MUC PICH CU THE, SO KHONG VI PHAM, QUA TRINH
GIAO DICH VA VIEC S’ DUNG THUONG MAL TAT CA BAO HANH RO RANG VA NGU Y BUQC GIOT
HAN TRONG THOT HAN DEN GIAI POAN BAO HANH GIOT HAN. ]
THOA THUAN NAY BAO GOM TOAN BO TRACH NHIEM PHAP LY CUA SAMSUNG VA BIEN PHAP KHAC
PHUC CUA RIENG BAN NEU VI PHAM THOA THUAN NAY. TRONG MOI TRUONG HO'P, SAMSUNG, CAC
NHA CUNG CAP CUA SAMSUNG HAY BAT KY POI TAC LIEN KET NAO CONG SE KHONG CHIU TRACH
NHIEM PHAP LY VE BAT KY HI HONG NAO MANG TINH GIAN TIEP, HAU QUA, NGAU NHIEN HAY
DPAC BIET, BAT KY THIET HAI TAI CHINH NAO HOAC BAT KY DY LIEU HAY TAP TIN NAO BI MAT MAT,
KE CA KHI SAMSUNG DA PUQC LUU Y VE KHA NANG XAY RA NHONG HU' HONG DO VA CHO DU MOI
BIEN PHAP KHAC PHUC CO GIOT HAN BEU KHONG PAT BIrQ'C MUC PiCH COT YEU. TRONG MOI
TRUONG HOP, TRACH NHIEM PHAP LY CUA SAMSUNG SE KHONG VU'Q'T QUA SO TIEN BAN DA CHI
TRA CHO SAN PHAM. NHU'NG GIOT HAN VA TRUONG HO'P LOAI TRU’ NAY PUOC AP DUNG TOT MUC
PO CAO NHAT MA PHAP LUAT HIEN HANH CHO PHEP.
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E. Phap luit va Khu vuc phap ly

Thoa thuin ndy dwoc diéu chinh b&i va dwoc hiéu theo luat phap ciia Han Quéc (ngoai trir mau thuan
trong cac diéu khoan cta luit phap ma c6 thé chi thi viéc 4p dung luit phap ctia khu vuc phap ly
khac). Tat ca tranh chip, tranh cii hodc khiéu nai gitra cdc bén phat sinh bén ngoai hoic lién quan téi
Thoéa thuin nay (bao gbm sw ton tai, hop 1é hodc chAm dit Thoa thuin) sé dwoc giai quyét sau cing
bé&i trong tai tai Seoul, Han Qudc va dwoc tién hanh bang tiéng Anh theo cac Quy tic Trong tai clia
Phong Thwong mai Quéc té. Quyét dinh cia trong tai sé 1a cudi cung va rang budc doi véi cac bén.
Ngoai trir pham vi phan quyét clia toan an va bat ky sw thi hanh tiép theo c6 thé yéu ciu tiét 19, tit ca
cac van deé lién quan t&i trong tai, bao gom phén xr clia trong tai sé dwoc bao mét.

DE& biét thém thong tin, vui long truy cap www.samsung.com/ssd

va www.samsung.com/samsungssd.

SAMSUNG


http://www.samsung.com/ssd
http://www.samsung.com/samsungssd

