Samsung SSD Bao hanh Gigi han
Danh cho Tat ca Samsung SSD

Cam dn ban da mua Solid State Drive ciia SAMSUNG (“San pham”). SAMSUNG coi trong cong viéc
clia ban va ludn c6 gang cung cap cho ban chét lugng dich vu t8t nhat. VUI LONG BOC CAC PIEU
KHOAN VA BIEU KIEN SAU BAY CAN THAN TRUOC KHI SU DUNG SAN PHAM DO SAMSUNG
ELECTRONICS CO., LTD. ("SAMSUNG") CUNG CAP. VIEC BAN SU DUNG SAN PHAM THE HIEN SU
PONG Y VGBI CAC DIEU KHOAN VA BIEU KIEN TRONG TUYEN BO BAO HANH GIGI HAN SAMSUNG
SSD (“THOA THUAN”).

A. Chinh sach Bao hanh

SAMSUNG dam bao v6i ngudi mua San pham c6 déng go6i dugc niém phong géc (“Ban”) rang San
pham khéng mac L6i vé vat liéu va tay nghd, theo cac diéu kién dugc néu & day, véi MOT TRONG
HAI THOI HAN SAU PAY TUY THEO THOI HAN NAO TOI TRUUC (I ) 1) GIAIDOAN BAO HANH GIOI HAN
MA THOI HAN BUCC QUY PINH TRONG PHAN B CUA THOA THUAN NAY, BAT DAU VAO NGAY SAN
PHAM DUOC MUA CO DONG GOI bUCC NIEM PHONG GOC HOAC (1) GIAI DOAN KET THUC VAO
NGAY SSD VUGT QUA NGUGNG TBW (TONG SO BYTE DA GHI) CUA SAN PHAM MA PHAN MEM
MAGICIAN CUA SAMSUNG CO THE CHi RA (DE BIET THONG TINCU THE VE NGUBGNG NAY, VUI
LONG THAM KHAO BANG DU LIEU SAN PHAM SSD Ccuy THE CUA BAN TREN
www.samsung.com/ssd, www.samsung.com/samsungssd)

Trong trudng hgp khéng c6 bang chitng mua hang hop &, giai doan bao hanh gidi han sé dugc xac
dinh vao ngay san xuat.

Trong trudng hap SAMSUNG x&c dinh, theo phan xét ctia riéng minh, rédng San pham cé nhitng L6i
nghiém trong vé vat liéu hodc tay nghé va khong tuan theo mot cach can ban cac théng sé kj
thut da cong bo trong diéu kién st dung binh thudng, cho du Ban s hitu San pham trong bao lau
va trong giai doan bdo hanh gidi han, déng thai theo cac diéu kién va trudng hgp ngoai lé dugc néu
trong Théa thuan nay, SAMSUNG sé lua chon m6t trong hai phudgng an sau day: (1) stfa chifa va
thay thé San pham bang San pham mdi hodc dugc stfa lai véi dung lugng tuong ducng hodc cao
han; hodc (2) hoan tra lai gia tri thi trudng hién tai cia San pham & thai diém khi€u nai bao hanh
dugc dua ra v4i SAMSUNG néu SAMSUNG khéng thé sifa chita hodc thay thé San pham. Trong
truong hgp thay thé, SAMSUNG c6 thé thay thé San phdm clia Ban bang mot san pham khac da
dugc str dung, stfa chita va kiém tra tir trudc dé dap (ing thong sé ki thudt cia SAMSUNG. Giai
doan bao hanh cho cac san pham thay thé va slra chita sé dugc ap dung cho phan con lai cla giai
doan bao hanh géc dai han hodc chin mugi (90) ngay. San pham dugc tra lai dé thuc hién dich vu
thay thé s& khong dugc gUi lai cho Ban. Tuy nhién, trong trudng hgp NTF (Khéng Tim thay Loi nao)
théng qua chan doén (6i, S&n phdm d6 s& dugc gui lai cho Ban. Ban phai thudng xuyén sao luu di
liéu quan trong. Bao hanh nay dugc cung cap cho riéng Ban va khong thé chuyén nhugng.
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B. Diéu kién Bao hanh Gigi han (Giai doan va TBW)

San pham

Dung lugng

Chinh séch Bao hanh San pham

(Giai doan hoac TBW)

120GB 3 nam hoac 35 TB TBW
750 EVO 250GB 3 nam hodc 70 TB TBW
500GB 3nam hoac 100 TB TBW
830 Series 64GB/128GB/256GB/512GB 3nam
840 Series 120GB/250GB/500GB 3nam
5nam
840 PRO Series 128GB/256GB/512GB (73 TBW cho cac Ung dung danh

cho doanh nghiép)

840 EVO Series

120GB/250GB/500GB/750GB /1TB

3nam

850 120GB 3nam hodc 75 TB TBW
128GB/256GB 10 nam hoac 150 TB TBW
850 PRO Series 512GB/1TB 10 nam hodc 300 TB TBW
2TB 10 nam hodc 450 TB TBW
4TB 10 nam hodc 600 TB TBW

120GB/250GB 5nam hoac75TB TBW

850 EVO Series 500GB/1TB 5ndm hoac 150 TB TBW
2TB/4TB 5ndm hoac 300 TB TBW

256GB 5nam hodac 300 TB TBW

512GB 5nam hoac 600 TB TBW
860 PRO 1B 5ndm hoac 1,200 TB TBW
2TB 5nam hodac 2,400 TB TBW
4TB 5nam hoac 4,800 TB TBW

250GB 5nam hoac 150 TB TBW

500GB 5ndam hodc 300 TB TBW

860 EVO Series 1TB 5nam hoac 600 TB TBW
2TB 5nam hoac 1,200 TB TBW
4TB 5nam hoac 2,400 TB TBW

1B 3 nam hodac 360 TB TBW

860 QVO 2TB 3nam hoac 720 TB TBW
4TB 3nam hoac 1,440 TB TBW
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. s Chinh sach Bao hanh San pham
Dung s (i doan hodc TBM)

1B 3nam hodc 360 TB TBW
2TB 3 nam hoac 720 TB TBW
870 QVO

4TB 3nam hodac 1440 TB TBW

8TB 3 nam hoac 2880 TB TBW

250GB 5nam hodac 150 TB TBW

500GB 5 ndm ho3c 300 TB TBW

870 EVO 1B 5 nam hoac 600 TB TBW
2TB 5nam hoac 1,200 TB TBW
4TB 5ndm hoac 2,400 TB TBW

950 PRO 256GB 5nam hodc 200 TB TBW
512GB 5ndm hoac 400 TB TBW

250GB 3nam hoac 100 TB TBW

960 EVO 500GB 3 nam hodc 200 TB TBW
1TB 3nam hoac 400 TB TBW

512GB 5nam hoac 400 TB TBW

960 PRO 1B 5nam hoac 800 TB TBW
2TB 5nam hoac 1,200 TB TBW

250GB 5nam hoac 150 TB TBW

970 EVO, 500GB 5 n&m hodc 300 TB TBW

970 EVO Plus 178 5 ndm hodc 600 TB TBW
2TB 5nam hoac 1,200 TB TBW

970 PRO 512GB 5nam hodc 600 TB TBW
1TB 5nam hoac 1,200 TB TBW

250GB 5ndm hoac150 TB TBW

080 PRO Serics 500GB 5 nam hodc 300 TB TBW

1B 5ndm hoac 600 TB TBW

2TB 5nam hoac1,200 TB TBW

250GB 5ndm hoac150 TB TBW

980 500GB 5nam hodc 300 TB TBW

1B 5 nam hoac 600 TB TBW
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. s Chinh sach Bao hanh San pham
Dung o8 (ia doan hodc TEM)

1TB 5nam hodc 600 TB TBW
990 PRO Series 2TB 5nam hoac1,200 TB TBW

4TB 5nam hodc 2,400 TB TBW

1B 5 nam hoac 600 TB TBW

990 EVO

2TB 5nam hodac1,200 TB TBW

1B 5nam hodc 600 TB TBW
990 EVO Plus 2TB 5nam hoac1,200 TB TBW

4TB 5nam hoac 2,400 TB TBW

C. Pham vi cia Bao hanh Gigi han

Bao hanh dugc néu & day s&8 KHONG BUGC &p dung néu: (i) San pham khdng dugc sir dung theo
bat ky huéng dan nao di kém, (i) S&n pham khong dudc sir dung ding chifc ndng va mai trudng
clGa san pham (iii) c6 bat ky su ¢ hay 16i ndo phat sinh do su hién dién ctia mét sdn pham, phan
mém hodc cdu phan cta bén thit ba, cho du ¢ dudc cho phép hay khéng, (iv) cé bat ky su cd hay Lbi
nao la hiu qua cla viéc cai dat hodc kiém tra, st dung khéng dlng cach, sa suat, stra chita, diéu
chinh trai phép, tai nan hoac cadc nguyén nhan bén ngoai khac HAY (v) ton tai bat ky tinh huéng
nao khac ma SAMSUNG xéac dinh rang d6 la bang chilng cla viéc Ban vi pham Thoa thuén. Ban
chdp nhan va déng y rang San pham khong dugc thiét ké cho va sé khéng dugc st dung trong, bao
gém nhung khéng gidi han, cac hé théng duy tri su sdng, thiét bi an toan, thiét biy t& hodc thiét bi
cham s6c quan trong hodc cac ing dung khac ma su hu hdng c6 thé gay tlirvong hodc ton thuang
c& nhan hodc stic khoe hay bat ky ‘ng dung trong quan ddi hodc phong thi hodc viéc mua sam bat
ky cta chinh phl ma cac diéu khoan hodac diéu kién dac biét cd thé ap dung. Theo d6, SAMSUNG tlr
ch&i moi tradch nhiém phép ly c6 gan két véi, phat sinh do hodc lién quan tdi cach sir dung San
pham nay va ban chap nhan moi rti ro phat sinh tir 'ng dung nay hodc 'ng dung tuang tu ctia San
pham.

B3o hanh ctia SAMSUNG KHONG bao gém bat ky chi phi va phi tén lién quan tdi viéc phuc hoi dit
liéu va théo r&i/l3p rap cta SSD dé slra chita hodc thay thé. Bao hanh ciia SAMSUNG ciing KHONG
bao gém cac San pham, chang han, dugc tiép nhan trong tinh trang d6ng géi khéng ddng cach, bi
thay d6i hodc hu hong vé mat vat ly. San pham sé dugc kiém tra khi ti€p nhan. Ban c6 thé tham
khao danh sach khéng day dd cac vi du vé trudng haop loai trir bao hanh duéi day:

« ddng goi hoac gi di khéng ding cach, bao gom viéc sif dung cac hop dung hang khong
dat chat lugng;

«  moithay d6i, diéu chinh hodc hu hdng vé mat vat ly ciia San pham, bao gém nhung
khong gidi han d6i vdi, nhitng vét xudc sau;

»  moithay d6i, diéu chinh hodc viéc loai bo bat ky nhdn nao cia SAMSUNG hay mé vach
trén San pham;

e vOSSD da bi md; hodc

e bang dinh hodc sd sé-ri bi xdo trén hodc mat.
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D. Gidi han Bao hanh va Gigi han Trach nhiém phap ly

NGOAI TRU CAC BAO HANH RO RANG BUGC NEU G DAY, SAMSUNG TU CHOI TAT CA BAO HANH
RO RANG VANGU Y, BAO GOM NHUNG KHONG GIG| HAN poI VGI BAT KY BAO HANH NGU Y NAO
VE KHA NANG TIEU THU, TINH PHU HOP VO MUC PICH CyY THE, SU KHONG VI PHAM, QUA TRINH
GIAO DICH VA VIEC SU DUNG THUGNG MAL. TAT CA BAO HANH RO RANG VA NGU Y DUOC GICI
HAN TRONG THOI HAN DEN GIAI DOAN BAO HANH GIGI HAN.

THOA THUAN NAY BAO GOM TOAN BO TRACH NHIEM PHAP LY CUA SAMSUNG VA BIEN PHAP
KHAC PHUC CUA RIENG BAN NEU VI PHAM THOA THUAN NAY. TRONG MOI TRUONG HOP
SAMSUNG, CAC NHA CUNG CAP CUA SAMSUNG HAY BATKY POI TAC LIEN KET NAO CUNG SE
KHONG CHJU TRACH NHIEM PHAP LY VE BATKY HU HONG NAO MANG TINH GIAN TIEP, HAU QUA,
NGAU NHIEN HAY DAC BIET, BAT KY THIET HAI TAI CHINH NAO HOAC BATKY DU LIEU HAY TAP TIN
NAO B| MAT MAT, KE CA KHI SAMSUNG PA DUOC LUU Y VE KHA NANG XAY RA NHONG HU HONG
DO VA CHO DU MOI BIEN PHAP KHAC PHUC CO GIGI HAN PEU KHONG DATBPUQC MUC BICH COT
YEU TRONG MOI TRUONG HOP, TRACH NHIEM PHAP LY CUA SAMSUNG SE KHONG VUOT QUA SO
TIEN BAN DA CHI TRA CHO SAN PHAM. NHUNG GIGI HAN VA TRUGNG HOP LOAI TRU NAY BUQC
AP DUNG TGI MUC PO CAO NHAT MA PHAP LUAT HIEN HANH CHO PHEP.

E. Phap luat va Khu vuc phap ly

Thoa thuan nay dugc diéu chinh bdi va dugc hiéu theo luat phap clia Han Qudc (ngoai trir mau
thuan trong cac diéu khodn cta ludt phap ma cé thé chi thi viéc 4p dung lut phap cla khu vuc
phap ly khac). Tat ca tranh chap, tranh cai hodc khiéu nai gilta cac bén phat sinh bén ngoai hoac
lién quan tdi Thda thudn nay (bao goém su ton tai, hop & hodc cham ddt Théa thuan) sé dugc giai
quyét sau cling bdi trong tai tai Seoul, Han Quéc va dugc tién hanh bang tiéng Anh theo cac Quy
tac Trong tai cla Phong Thuong mai Qudc té. Quyét dinh cla trong tai s& la cudi cing va rang budc
ddi vai cac bén. Ngoai trir pham vi phan quyét ctia toan an va bat ky su thi hanh tiép theo cé thé
yéu cau tiét 16, tat ca cac van dé lién quan tdi trong tai, bao gdm phan x{ cla trong tai sé dugc bao
mat.

P& biét thém théng tin, vui long truy cdp www.samsung.com/ssd va
WWW.samsung.com/samsungssd.
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