Heknapauusa 3a rapaHuusi Ha NOTPeOUTENICKO MACTO 3a CbXpaHeHne Ha
SAMSUNG

NMPOYETETE BHUMATEJIHO CNEOBALLUNTE MPABUNA N YCNOBWA, NMPEOV OA
N3MOJI3BATE MNMPOOYKTA, NMPEOOCTABEH OT SAMSUNG ELECTRONICS CO., LTD.
(»,SAMSUNG®). U3MNMOJ3BAHETO HA MPOAYKTA OT BALWIA CTPAHA MNMPEAOCTABJIABA
CbITIACUE C MNMPABUNATA N YCINOBUATA HA TA3W OEKNAPALINA 3A TAPAHLINA HA
NOTPEBUTEJICKO MACTO 3A CbXPAHEHME C MAPKATA HA SAMSUNG
(,CMOPA3YMEHME®). AKO HE CTE CbIMACHW C NMPABUJIATA N YCINIOBUATA HA TOBA
CMOPA3YMEHWE, HE M3MON3BAWTE MPOOYKTA.

A. NapaHunoHHa NnonnuTUKa

SAMSUNG rapaHTupa Ha KyrnyBaya Ha TO3U NPOoayKT B HEroBaTa OpuUrMHarnHo 3anevyaTtaHa
onakoBka (,Bve"), 4ye no Bpeme Ha MapaHUMOHHUA CPOK, M3NOXKEH NO-O0SY, NPOAYKTLT, ako ce
M3non3Ba HopMarHo, HAMa Aa nNposiBsiBa AedekTn B Matepuanute n npabotkaTa v e oTroBaps
Ha nNyGnukyBaHuTe npoayktoBu cneundukaumm Ha SAMSUNG cbriiacHo ycrnoBusita, NOCOYEHN TYK.

B cnyyan ye SAMSUNG onpegenu no cobctBeHa NpeLeHka, Ye NpoaykTbT cTpagda oT AedekTn B
mMaTepuana v He OTroBapsi AOCTaTbYyHO Ha Ny6NuKyBaHUTe cneundurkaumm npu HopmarnHa
ynoTtpeba, nokato Bue nputexasate npoaykra, SAMSUNG no cson nsbop 1 cbrnacHo ycrnosusaTa
N U3KNIOYEHNSITA, U3MOXEHN B HacToAwoTo CnopasymeHue, we: (1) 3ameHn npogykra ¢
€KBMBaNEHTEH UM TaKbB C NOBEYE Bb3MOXHOCTU U PYHKLNOHANHOCT; Unu (2) Bb3CTaHOBU
NOKynHaTa LieHa, KOSTO CTe 3annaTtunu, HamaneHa ¢ oTcTbnkute. Moxe aa ce nsmcka
AoKa3aTencTBo 3a NoKyrnkaTta, nokassallo onpegeneHa nHdopmMmauus, BKIYUTENHO, HO HE caMo,
Aatarta U MACTOTO Ha 3aKkyrnyBaHe U MMETO Ha npogasaya.

TOBA CINMOPA3YMEHUE YCTAHOBABA LAJNTATA OTTOBOPHOCT HA SAMSUNG U
EOVMHCTBEHOTO CPEOCTBO 3A KOMIMEHCAUMA, HAITMYHO 3A BAC MNPW NMPETEHLNA NO
FAPAHUUATA. SAMSUNG OTXBBPITA BCUYKU APYTN USPUYHN UINW MOOPA3BUPALLN CE
FAPAHLUNW, BKITIKOYUTESTHO, HO HE CAMO, BCUYKK NMOAPASBUNPALLIN CE TAPAHLIMA 3A
NMPOOABAEMOCT, MOAHOCT 3A OMNPEAEJIEHA LIENT M HEHAPYLWABAHE HA NPABA. B
HUKAKBB CIMYYAN HE MOXXE SAMSUNG, HEMHUTE OJOCTABYULIN NN HAKOE OT
CBBbP3AHUTE M NIULIA OA CE NOOBEXOAT MO OTFTOBOPHOCT 3A KAKBUTO U OA E
KOCBEHW, MOCNEABALLN, CITYHAVIHW X CMELUWANHW BPEOW, ®UHAHCOBU 3ATYEBMW,
3ArYBEHW JAHHW UMW ®ANNOBE, AOPW 1 AKO SAMSUNG E BUNA YBEAOMEHA 3A
Bb3MOXXHOCTTA OT HACTBIBAHETO HA TAKMBA BPEAN U BbIPEKA
HEE®EKTUBHOCTTA HA HAKOE CPEACTBO 3A MNMPABHA 3AWWTA, CBbP3AHO C
YACTUYHO OBESLIETEHME 3A BPEOW. B HUKAKBB CITYYAM OTFTOBOPHOCTTA HA
SAMSUNG HE MOXE OA HAOXBBPIIA CYMATA, MIATEHA OT BAC 3A NPOOYKTA. TE3U
OrPAHNYEHNA U NSKITKOYEHNA CA MPUNOXNMU B IMBITHATA CTENEH, NMO3BOJIEHA OT
NPUNOXXMMOTO 3AKOHOAATEJICTBO. AKO MNMOAPASBUNPALLUTE CE T'APAHLIMM HE MOXKE
AA CE OTKA3BAT CIMOPE[ NMPUNOXKNMOTO 3AKOHOOATENCTBO, TOFABA 1O
MNO3BOJIEHATA CTENEH TAKMBA NOAPASBVPALLN CE TAPAHLUINW CE OTPAHUYABAT 1O
NPOOBITXUTENHOCTTA HA U3PUYHATA T'APAHLINA.



B. NapaHUMOHEH CpPOK

Mpoaykt Cpok
EVO, EVO Plus, EVO Select,
PRO, PRO Plus, PRO Select. 10-roguileH, orpaHn4eH
Kapta Plus, UFS, PRO Ultimate
Basic(Standard) 5-roguwieH, orpaHnyeH
UFD (USB ¢naw ycTponcTteo) 5-roguwieH, orpaHnyeH

Tasu rapaHuua we ce npunara camo 3a TiunoBeTe NnpoaykTu, NoOCoO4eHN Nno-rope.

FapaHUMOHHMAT CPOK Ha BCEKM 3aMeHeH NpoaykT Wwe 6bae ocTaBawiarta YacTt oT [apaHLMOHHUS
CpOK, NpefocTaBeH 3a Balunsi nbpBoHavanHo 3akyneH NpoaykT (,0puriuHaneH npoaykT®).

B. OrpaHunyeHus Ha rapaHumsaTa

apaHumuTe, NPeaoCcTaBeHN B HACTOALLMSA JOKYMEHT, HE ce pa3npocTupar BbpXy KakBaTo 1 Aa
6una ynotpeba Ha NpoayKTa 3a UNn C MHCTPYMEHTU 3a HeNpPeKbCHaTO 3anucBaHe Unn KakBuMTo U Aa
6uno yctponcTea 3a MHTEH3UBHO NMUCaHe, BKMOYUTENHO, HO HE CaMO, OXPaHUTESTHU Kamepw,
cucTemu 3a HabnrogeHne, BUAEOPErncTpaTopy, Kamepu Ha YepHU KyTum, Kamepu 3a
Mpexa/MHTEpHET NPOTOKON, LMpoBU NPUCTaBKM 3a HEMPEKbCHATO 3annceBaHe 1 YyCTPOMCTBa 3a
HenpekbCHaTO perncTpypaHe Ha AaHHW, cneunanvM3npaHn yCTpoMCTBa 3a eTanoHHU TECTOBE UMK
OCHOBHOTO [MCKOBO YCTPOMCTBO 3a onpeaeneHn ycTponcTea, HUTO BbPXy KakBaTo v Aa e apyra
CWUMHO HaToBapeHa ynotpeba.

SAMSUNG He HOCK OTrOBOPHOCT 3a KakBUTO U fa € rpeLlkn nnun gedexktun, nponstnyaiim ot
HanMyneTo Ha UNN U3NOoN3BaHEeTO CbC COPTYeEpP, NPOAYKT UMM KOMMOHEHT Ha TPETO Nnuue,
He3aBMCMMO Janun € 0TOpU3npaHo, Unu He. Tasu rapaHumsa ce aHynmpa, ako NpoayKTbT He e
N3ron3BaH B CTPUKTHO CbOTBETCTBUE C HEFOBUTE MHCTPYKLUN UMK € NOBPEAEH B pe3ynTaT Ha
HenpaswiHa MHcTanauus, HenpasunHa ynotpeba, HeoTopuspaHa nonpaska, MOAMMUKALMA UNn
WHUNOeHT. B cnyyan Ha 3amsiHa cO6CTBEHOCTTA Ha OpUrMHANHUS NPOAYKT We 6bae npexBbpiieHa
Ha SAMSUNG n SAMSUNG Hsama ga Bu BbpHe opurHanHus npoaykt. Bb3cTaHOBABaHETO Ha
[JaHHW He ce MOoKpUBa OT Tasu rapaHums U He € YacT OT npoueca Ha 3amsaHa. SAMSUNG He Hocu
OTroBOPHOCT 3a 3aryba unv noBpeaa Ha JaHHW B KOWTO 1 ga 6uno cnyyan.

Bue ce cbrnacseaTte, Ye NpOAYKTHT HsAMa Aa Ce M3MNoN3Ba B KaKBUTO U [a € XXUBOTONoA4bpKaLum
CUCTEMW NN APYTN NPUNOXEHUS, KbAETO HEM3NPABHOCT MOXe [a AoBeAe A0 TenecHa nospena
unu 3annaxa 3a xueota. SAMSUNG oTka3a BCcAkakBa v Lsiniata OTTOBOPHOCT BbB BPb3Ka CbC,
npousnusalla oT unu cBbp3aHa C BCAKAKBO Nog0OHO 13non3saHe Ha NpoaykTa.

MapaHumaTa Ha SAMSUNG cbLyo Taka He NokpuBa NPoAyKTW, KOUTO Hanpumep ca HernpasBUiiHO
OMnakoBaHW, NPOMEHEHU UNKn PU3NYecKn yBpeaeHn, KakTo e onncaHo no-noapobHO B CnMcbKa no-
pony. Npoayktute Tpsibea Aa 6bAAaT MHCNEKTUPaHW Npy nony4yasaHeTo uM. Mo-gony moxeTe aa
BUAWTE HensyepnaTterieH CNUCHLK C MPUMEPU 3a OrpaHnYeHusaTa Ha rapaHumaTa.

* HenpaBnnHo onakoBaH unv 4OCTaBeH NPOAYKT, BKITOYMTENHO M3MON3BaHETO Ha
HeopobpeH(n) KoOHTerHep(M) 3a 4OCTaBKa;

* BcakakBn npomeHun, MogudukaLmm nnm onsnyeckn NnoBpean Ha NpoaykTa, BKIHOYUTENHO, HO
He camo, ObJIOOKM OPaCKOTUHM.

apaHUMOHEH CepBU3 MOXe Aa He ce NpefoCcTaBn, OCBEH ako NPOAYKTbT HE Ce BbpHE B
OTOPM3MpPaH CepBU3EH LIEHTHLP B pernoHa Ha Balwarta nokynka. C HacTosWOTO NOTBbPXKAaBaTe U ce
cbrnacseare, Ye BCEKM PErMOH MOXe a UMa pernoHanHo-cneunuyHmn Bb3MOXKHM NOCNeacTBus oT
rapaHumsaTa, KOTo MOXe Aa NPOMEHAT npasunarta u ycnosusTa Ha ToBa CnopasymeHue u
HeroBoToO cneumdn4HO NpUNoXeHue 3a Bac.



