Oeknapauus 3a rapaHumMs Ha NOTPeGMUTENICKO MSICTO 3a CbXpaHeHUe Ha
SAMSUNG

NMPOYETETE BHUMATEJTHO CITEABALLUNTE MPABUNA N YCNOBWUA, MPEON OA N3IMON3BATE
NPOAOYKTA, MPEAOCTABEH OT SAMSUNG ELECTRONICS CO., LTD. (,SAMSUNG®).
N3MON3BAHETO HA MNMPOOYKTA OT BALWWA CTPAHA MNMPEAOCTABIABA CbITIACUE C
MNPABUNATA N YCINOBUATA HA TA3W OEKNAPALINA 3A TAPAHLINA 3A KAPTA C NAMET C
MAPKATA HA SAMSUNG (,,CINMOPA3YMEHWME®). AKO HE CTE CbITIACHW C INMPABUINATA N
YCIOBUATA HA TOBA CMOPA3YMEHWE, HE M3MNON3BAVTE NPOAYKTA.

A. NapaHu1oHHa nonuTUKa

SAMSUNG rapaHTvpa Ha KynyBaya Ha TO3u NpoAYKT B HeroBaTta OpUrMHanHo 3anedyaraHa onakoBka
(,Bne®), ye no Bpeme Ha MAPaHUMOHHUS CPOK, N3MOXEH NO-A0MY, NPOAYKTHT, ako Ce 13MNomn3ea
HOpMariHo, HAMa Aa nposiBsiBa AedekTn B matepuanuTe u nuapabortkarta u Lwe oTroBaps Ha
ny6nvkyBaHuTe npogykTosu cneundukaumm Ha SAMSUNG cbriacHo ycnoBusTa, MOCOMEHN TYK.

B cnyyan ye SAMSUNG onpegenu no cobcTBeHa npeueHka, Ye npodyKTbT cTpaga ot AedekTn B
martepuana u He OTroBapsi 4OCTaTbYHO Ha NyOnuKyBaHWUTe cneumdgukauum npyu HopmarnHa
ynoTtpeba, gokato Bue nputexasare npogykta, SAMSUNG no cBow n3bop v cbrnacHo ycnosusTa u
N3KITIOYEeHNsITa, U3N0oXeHN B HacToAwoTo CnopasymeHue, we: (1) 3ameHu npoaykTa ¢
€KBUBANEHTEH UMW TakbB C NoBeYEe Bb3MOXHOCTU 1 (PYHKLMOHAMHOCT; Unu (2) Bb3CTaHOBMU
MoKyrnHaTa LieHa, KOITO CTe 3annaTunu, HamaneHa ¢ oTcTbnkuTe. Moxe ga ce u3ncka
[AoKas3aTencTBO 3a NoKynkarta, Noka3sallo onpegeneHa nHpopmauuns, BKIIOYUTENHO, HO HE CaMo,
pararta u MsiCTOTO Ha 3aKyrnyBaHe U MMeTO Ha npoaasava.

TOBA CINOPA3YMEHWE YCTAHOBABA UAJNTATA OTTOBOPHOCT HA SAMSUNG U
EAMHCTBEHOTO CPEACTBO 3A KOMIMEHCALA, HATTMYHO 3A BAC MNPW MPETEHUNA MO
FAPAHLIMATA. SAMSUNG OTXBbPIIA BCUYKK OPYT U N3PUYHU UITN MOAPA3BEUNPALLIA CE
FAPAHLWN, BKITKOYNTENHO, HO HE CAMO, BCUYKW MNMOAPA3BUNPALLIN CE TAPAHLINA 3A
NPOOABAEMOCT, rOAHOCT 3A OMNPEAENEHA LIEN W HEHAPYLLWABAHE HA MNPABA. B
HUKAKBB CITYYAN HE MOXE SAMSUNG, HEMHUTE JOCTABYMLN WU HAKOE OT
CBBLP3AHUTE M NTULIA OA CE MOABEXXOAT NMOL OTFTOBOPHOCT 3A KAKBUTO U OA E
KOCBEHW, MOCNEABALLM, CITYHAVHW X CMELUMANHW BPEOW, ®UUHAHCOBU 3ATYEMW,
3AFYBEHW JAHHW WU ®AVNOBE, OPU N AKO SAMSUNG E BUIA YBELOMEHA 3A
Bb3MOXHOCTTA OT HACTBINBAHETO HA TAKMBA BPEV N BLIMPEKA
HEE®EKTUBHOCTTA HA HAKOE CPEACTBO 3A MNMPABHA 3ALLNTA, CBLP3AHO C
YACTWNYHO OBESLWETEHWE 3A BPEOW. B HAKAKBB CIYYAM OTTOBOPHOCTTA HA
SAMSUNG HE MOXE OA HAOXBbLPINA CYMATA, NNATEHA OT BAC 3A NMPOOYKTA. TE3U
OIMPAHNYEHUA U NSKNIOYEHWA CA NMPUNOXNMW B MbIHATA CTENEH, NMO3BOJIEHA OT
NPUNOXMMOTO 3AKOHOOATEJICTBO. AKO NMOAPA3BNPALLNTE CE TAPAHLUMN HE MOXKE
OA CE OTKA3BAT CIMOPE[ NPUITOXMNMOTO 3AKOHOOATEJICTBO, TOMABA [10
NMO3BOJNEHATA CTENEH TAKMBA NMOOPASBUNPALLN CE TAPAHLIMM CE OIPAHUYABAT O
NPOOBIMKNTENTHOCTTA HA N3PUYHATA TAPAHLIMA.

B. MapaHuMoHeH cpok

MpoaykT Cpok

Kapta PRO Endurance 32 GB/64 GB/128 GB/256 GB 2/3/5/5-ropniwieH, orpaHuyeH

Taau rapaHuuMs Le ce npunara camo 3a TUNoBeTe NPOoAYKTH, MOCOYEH Mo-rope.

MapaHLUMOHHUAT CPOK Ha BCEKU 3aMEHEH NPOAYKT We ObAe ocTaBallarta YyacT oT [apaHUMOHHMS
CPOK, MpefoCTaBeH 3a Balumns nbpBoHayanHo 3akyneH npoaykT (,0puUriHaneH npogykT:).



B. OrpaHuyeHus Ha rapaHuusaTa

SAMSUNG He HOCK OTFOBOPHOCT 3a KakBUTO M Aa € rpeLUKn unu gedektu, npomstuyaium ot
HanNMYMeTo Ha U N3NoN3BaHETo CbC COPTyep, NMPOAYKT UM KOMMNOHEHT Ha TPETO nuue,
He3aBMCUMO Janu e OTOPU3NpPaHo, Unu He. Tasm rapaHumsa ce aHynupa, ako NPpoaYKTbT HE €
M3Non3BaH B CTPMKTHO CbOTBETCTBME C HEFOBUTE MHCTPYKLUMM NN € NOBPELEH B pe3ynTar Ha
HenpaBwuiHa MHCTanauus, HenpasunHa ynotpeba, HeoTopusmpaHa nonpaeka, Mogmdukauns unu
NHUMAEHT. B cnyyan Ha 3amsiHa COBCTBEHOCTTa Ha OPUrMHaNHUA NpoaykT we 6bae npexBbprneHa
Ha SAMSUNG 1 SAMSUNG Hsama fa By BbpHe opurnHanHusa npoaykTt. Bb3ctaHoBABaHETO Ha
AaHHW He ce NOKpMBa OT Ta3un rapaHums 1 He e YacT oT npoueca Ha 3amsaHa. SAMSUNG He Hocu
OTFOBOPHOCT 3a 3aryba nnv noBpeaa Ha JaHHWM B KOUTO 1 Aa 6uno cnyyan.

Bue ce cbrnacsiBate, 4e NpoayKTbT HAMA Aa Ce U3Mon3Ba B KAKBUTO M [a € XXMBOTONOAAbPXKaLLM
CUCTEMU UMW APYIW NPUINOXEHUS, KbAETO HEN3NPABHOCT MOXeE [a AOBeAe A0 TenecHa noBpeaa unm
3annaxa 3a xmBota. SAMSUNG oTka3Ba BCsikakBa U Lsnara OTroBOPHOCT BbB BPb3Ka CbC,
npounsnusatlla oT UM CBbp3aHa C BCAKaKBO NogobHO M3Mon3BaHe Ha NpoaykTa.

MapaHumaTa Ha SAMSUNG cbLUo Taka He NoKpuBa NPoAyKTU, KOUTO Hanpumep ca HernpasuiHo
onakoBaHW, NPOMEHEHN U1 U3NYECKN YBPEAEHWN, KaKTO € OnmMcaHo no-nogpobHo B cnucbka no-
pony. MNpogykTute Tpabsa Aa 6bAaT MHCNEKTMpaHW Npu noryyYasaHeTo uM. Mo-gony moxeTe Aa
BUONTE HeusyeprnaTerneH CNUCHK C MPMMEpPU 3a OrpaHUYeHnATa Ha rapaHumuaTa.

* HenpaBnnHo onakoBaH WUnu AOCTaBEH MNPOLYKT, BKITHOUYUTEMNHO U3MON3BaHETO HA HEOa00peH (M)
KOHTEeNHep(n) 3a 4OCTaBKa;

* BcsakakBu NpoMeHn, MoamdmKaummn nnm ousndeckn yBpexaaHus Ha npoaykTa, BKIYMTENHO,
HO He camo, ObNOOKN oapacKBaHuUS.

lapaHUMOHEH cepBM3 MOXeE [a He ce NpefoCcTaBn, OCBEH ako NPOAYKTLT HE Ce BbpHE B OTOPU3NpPaH
CepBU3EH LIeHTbp B pervoHa Ha Bawara nokynka. C HacTosALWOoTO NoTBbpXKaaBaTe u ce
cbrnacsearte, Ye BCEKM PErMoH MOXe a UMa pernoHanHo-cneunguyHn Bb3MOXHN NOCNeacTBms oT
rapaHuuaTa, KOMTO MOXe Ja NPOMEHAT npasunarta 1 ycrnosumsita Ha Toea CnopasymMmeHue 1 HEroBoTo
cneumdn4HO NpunoxeHune 3a Bac.



